
Comprehensive Managed Services:
We offer an all-encompassing suite of managed services, including IT support, network management, disaster 
recovery, and more. Let us handle your technology needs while you focus on your core business objectives.

Exceptional Support, Zero Charges:
At Technology in Depth, we believe in offering the best support experience to our clients. That’s why we do not 
charge for support calls, ensuring your concerns are addressed promptly, without any financial burden.

Award-Winning Cyber Security:
As a proud provider of the highest level of cyber security in Australia, your data protection is our top priority. 
Our advanced solutions safeguard your sensitive information and client data, giving you the peace of mind you 
deserve.

Microsoft Certified Professionals:
Our team consists of highly skilled Microsoft Certified Professionals, dispersed throughout Australia to offer 
you localised and personalised services. Trust in our expertise as we navigate the ever-evolving technological 
landscape together.

Embark on a journey of success with Technology in Depth, and watch your business grow  
like never before. Connect with us today to discover how we can transform your business  
and elevate your IT game.

Experience the Technology in Depth 
difference:

Australia’s leading cyber security 
provider

No charges for support calls

In-depth understanding of your 
business needs

Microsoft Certified Professionals 
nationwide

Total Support Plus
• Microsoft Business Premium 
• Remote monitoring and alerting 
• Remote patch management and remediation 
• Management portal and managed services reports
• Software and hardware lifecycle monitoring management 
• Password Management solution & support
• Secure Cloud-based Back up & Recovery Solution
• Endpoint Detection and Response (Antivirus and Anti Malware)  

– Microsoft Defender
• Incident Response Guidance & Support 
• IT Business/Project Consultation
• Security operations centre (SOC) 24/7 Monitoring
• Email Security Hardening (DMARC, DKIM, SPF)
• 24/7 IT Helpdesk Support
• Cloud-based Endpoint Device Management Solution
• Data Migration (if required)
• Domain and DNS Management
• Monthly Security Reporting
• No setup or onboarding costs*

$155 ex GST per month per user

Unlock the Power of IT with Technology in Depth

1300 452 101
info@techindepth.com

www.techindepth.com.au

Book now

If you would like to find out more,  or 
to receive a quote proposal for your 

business should you wish to proceed 
book in a meeting with our team: 

https://outlook.office365.com/owa/calendar/TechinDepthSupportbooking@techindepth.com/bookings/s/aPjBLb3c4EuwqlQoOTZn6g2

